Digital Care Updates in the Emergency Department: a feasibility study.
A component of patient-centered care is effective, clear, and timely communication.1 Communication has been linked to improved outcomes,2,3 compliance with recommendations,4 and higher patient satisfaction.5,6 Despite this, emergency departments (EDs) are challenging environments where providers may struggle with consistently updating patients7 ED providers find themselves caring for a wide variety of concerns, acuity, constraints on physical work space, interruptions and ambient noise.